COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

LISA W. RIGDON
COMPLAINANT
v, CASE NO. 95-428

FLEMING COUNTY WATER ASSOCIATION

DEFENDANT

QRDER TO SATISFY OR ANSWER

Fleming County Water Association ("Fleming Water") is hereby
notified that it has been named as defendant in a formal complaint
filed on September 25, 1995, a copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, Fleming Water is HEREBY
ORDERED to satisfy the matters complained of or file a written
answer to the complaint within 10 days from the date of service of
this Order.

Should documents of any kind be filed with the Commission in
the course of this proceeding, the documents shall alsoc be pserved
on all parties of record.

Done at Frankfort, Kentucky, this 6th day of October, 1995,

A

‘\_jﬁiffg “LlaJ ,12§%42?_£:j§i;22éh!g::
Executive Director Commissioner
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Section 12. Formal Compiaints, (1) Contants of
compiaint, Each complaint shall ba hesded
“Bafare the Public Service Commistion.” thall
set ocut the names of the compiainant and the
name of tha defendant, and shall state:

(a) The full name and post office address of
the comlainant.

(8) The full name and post office address of
the defendant.

(¢) Fully, clearly, and with reasonable
cartainty; the act or thing done or cmittad to
bs done, Of which compiatnt is made, with 2
refarence, whore practicable, to the law, order,
or ssction, and subsections, of whicth a
violation fs claimed, and such othar matters, or
facts, 1f any, at may be necessary to acquaint
the commission fully with the detatls of the
alleged violation. The complainant shall set
forth definitely the exact reilaf which 1s
desirad. (See Section 15¢1))

(2) Signature..The compiaint shall be signed
by the complainant or hig attorney, if any, and
if stgned by such attorney, shall show his post
office address. Complaints by corporations or
associations, or any other organization having
the right to f1le & compiaint, must ba signad by
its attorney and show his post of fice sddress.
No ora) or unsigned complaints will be
entertained or acted upon by the cosmission.

(3) Numbar of coples required, At the time the
compiairant files hig original complaint, he
sust slso file coplas thereof equal 1n number to
ten <10) more than the number psrtons or
carporations to be served.

(4) Procadure on filing of complaint:

(a) Upon the filing of such complaint, the
comission will ismediataly examine the same tO
ascertain wvhether 1t establishes a prims facie
case and conforms to this raguiation. If the
commission i3 of the cpinton that the complaint



does not establish a prima factie case or does
not canfarm to this reg ation, 1t will notify
the comptainant or hit attornay to that effect,
and opportunity may be given to amend the
complaint within a spectifted time. Iff the
complaint i3 not 30 amended within such time or
such extenston thersof as the commission, for
good cause shown, may grant, 1t will be
dismiszed.

(b) If the commission is of tha chinten that
such complalat, etther as originally fllad or as
amanded, doe: establisth & prima factle cate and
conforme to this regulation, the commizsion will
serve an order upon such corporationt or persont
complained of under the hand of ity secratary
and attested Dy 1ts seal, accombanied by a copy
of sald complaint, directed to such corporation
or person and rnquiring that ths matter
complatned of be satisfled, or that the
complaint b antwerad in writing within ten Q10D
day: from the date of sarvice such order,
provided that the commission may, in particular
caseg, raguire the antwer to be filed within a
shartar time.

(S) Satisfaction of the complaint. If the
defendant dosires to satisfy the complaint, he
shall submit to the commission, within the time
allowed for satizfaction or angtwer, & statement
of the relief which he 1s willing to give. Upon
the acceptance of this offer by the comnlainant
and the approval of the commistion, no further
proceedings naed be takaen.

(6) Answer to complaint. If satisfaction be
not made as aforesaid, the corporation or perion
complained of must filg an answer to the
complaint, with certificate of jsrvice on other
partiss endorsed tharscn, within tha time
specified In the order or such sxtention theraof
as the commistion, for good cause shown, may
grant. Tha answer must contain a specific denfal
of such material allegations of the complaint as
controvertad by the defendant and also a
statement of any naw matter constituting a
defenss. If the antwering party has no
information or bellef ypon the subject
sufficient to enadle him to answer an allegation
of the complaint, he may so state {n hig answer

and place his denial upon that ground. (See
Section 15(2))



Section 8, Formy, (1) In al) practice before
the commission the following formy shall be
followed ‘nyofar as practicasle:

(a) Formal complaing,

(h) Angwer,

{c) Appiication,

(d) Notice of adjustment of rates.

(2) Forms of formal complaint.

Before the Public Service Comiision
(Insert name of

complatinane)
COMPLAINANT

Ve,

) :

) Ke, '

) (Yo os insarte0
) by the secretary)
)

)

)

)

t{Intart nape of efach
dafendant)
DIFENDANT

COMPLAINT

The complaint of (here {nsert full name of
each complainant) respactfully shows:

(a) That Chere state mame, occupation and post
of fice address of each compiainant).

(b) That Chera ingsert full name, occupation
and poit off'ice address of sach defendant).

(¢) That (hare insert fully and clearly the
specific act or thing complained of, such facts
29 are necessary ¢o give a full understanding of
tha situation, and the l:a_ order, or rulq, ind

the section or sections reof, of which &
violation 1s claimeq).

WHERITORE, complainant asks (here state
specifically the relief desired).

Oated at Kentueky, this
" o' —-———.'Il : '

cmpe—



(Nama or W compiainant)

(NAM@ 4N0 400TEST OF attornay, |t any)
(1) Form of answer to formal complaint.

aoforn tha Publlic Service Commistion

(Insert name of )
compisinant)
COMPLAINANT
. Ml
ve. (Yo os ‘ntarted

(Insert nama of esich
dafendant)
DEFENDANT
ANSHER

The above-named defenaant, for antwar to the
complaint in the proceeding, respectfully states:

}
)
)
)
; by the secratary)
)
)
)

That (hare follow specific denials of such
material, allegations as ars controvertsd By the
defendant and alto a itatement of any nev. mattar

constituting a defenss. Continue lettering each
succesding paragraph).

WHEREFORE, the defendant prays that the

complaint be dismissed (or other appropriate
prayer).

(Name of defendant)

(Name ang acaress of attorney, I1f any)



